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IHHOJOXEHUE
0 NMOPSI/IKe PACCMOTPEeHHs 00paleHHH IpakIaH B MYHHIHIAJALHOM
00meo0pa3oBaTeIbHOM YUpeKIeHHH
«CpeaHas mkoja Ne 83»
1. Obmue nonoxenHus
1.1, TlonmokeHne o0 rmopsaKe paccMOTpeHHs — oOpallleHHH  IpakaaH B
MYyHHUIMIATEHOM 001eo0pazoBaTenbHoM yupexaenn «Cpennss mkoga Ne 83»
(nanee — Tlomoxenue) pa3paboTaHO B COOTBETCTBMH C: KOHCTHTYLWMeId
Poccuiickont @enepannu; PenepaibHbiv 3akoHoMm oT 02.05.2006 Ne 59-03 «O
NOpANKe paccMOTpeHust oOpalueHud rpaxaaH Poccuiickoit  ®Denepauun»;
DenepaibHbIM 3aK0HOM OT 27.07.2006 No 152-®3 «O 1epcoHaNbHBIX JaHHBIXY;
Denepanbubiv 3akoHOM 0T 09.02.2009 Ne 8-D3 «O6 obecmedvenun mocTyna
MHQOPMALUK O JEATENbHOCTH TOCYJAPCTBEHHBIX OPTaHOB M OPraHOB MECTHOIO
camoynpaBiieHus»;, DenepanbHbIM 3akoHOM oT 27.07.2006 No 149-03 «O6
uHOOpManyy, HHGOPMALMOHHBIX TEXHOIOTHAX K O 3alldTe HHQMOPMALIIN»;
ykazom Ilpesunmenra Poccuiickoit ®egepaumu or 17.04.2017 Ne 171 «O
MOHUTOPUHI® W aHAK3€ pe3yJIbTaTOB PAacCMOTPEHUs OOpallleHH# TrpaxaaH U
OpraHU3aun»,
1.2, Tlonoxenue peryiupyeT NpaBOOTHOILCHHMS, CBSI3aHHBIE C pealu3aluei
rpakJaHVHOM MpaBa Ha OOpallleHus, B MyHULHUIAIbHOE 001e00pa3oBaTelbHOE
yupexzaenne «Cpennss mkoma Ne 83» (mamee — Illkona) U ero JOMKHOCTHBIM
JULAM. ‘
1.3. T'paxnane wumMeroT npaBo oOOpaliaTbCs JIMYHO, & Tak)Ke Halpasiss
UHIWBUAYyalbHble M  KOJUIEKTUBHBIE  OOpallleHHs, BKIo4das  oOpalleHus
OObEVHEHUH TIpakiaH, B TOM uHMCIe opuaudeckux jauu, B Ilkomy u ero
JO/DKHOCTHBIM JIMLaM. ['pakiaHe peanusyroT mpaBo Ha obpaiiieHue CBOOOAHO U
106poBoNbHO. OcCyINecTBIGHHE I'pakIaHaMu NpaBa Ha oOpalleHHe He JOJKHO
HapyllaTh npasa M cBOOOIB! ApYrux JIul. PaccMorpenne obpallieHus rpaxiaH
OCYILLECTBIIsIETCS OeCIIaTHO.
1.4. Pabota ¢ NUCbMEHHBIMH M YCTHBIMU oOpalieHussMd rpakaad B Illkone, a
Takke C oOpaileHusIMM rpaxaan Ha cait [lkonel n0/DkHA 00eCreYuBaTh
HEOOXOAMMBIE  YCJIOBHUS  JUIi  OCYILECTBJICHHS  NPENOCTABICHHOrO W
rapaHTHpoBaHHOro rpaxzaaHaMm Koxctutyuuein P® npasa oOpaiatecs ¢
NPEANIOKEHUAMH, 3a4BICHUAMHU U Kajl00aMU B MUCbMEHHOW U YCTHOH (hopme.
1.5. B nactosimem IlTonoxeHnn UCIONB3YIOTCS CASTYIOIINUE OCHOBHbIE TEPMHUHBI:
1) ofpamenue rpaxmanuHa (manee — o0palleHHe) —  HanpaBlieHHbIE
JOJDKHOCTHOMY nully IlIkosbl B mucbMeHHON dopme UK B opMe 3JIEKTPOHHOIO



JOKYMEHTa NPEeINOKeHHe, 3asBleHre WM XKajo0a, a TakKe YCTHOe oOpallleHue
rpaxnasiHa. [IOBTOpHBIMM CUMTAIOTCs OOpalleHust, OCTYMUBIINE OT ONHOrO M
TOTO K€ JIMIA IIO OHOMY U TOMY K€ BONPOCY, €CJIM CO BpEeMEHU N0JauH [epBOro
VCTEK CPOK pAacCMOTPEHMs WM 3asABUTE]b HE YHOBIETBOPEH [aHHBIM €My
oTBeTOM. [IucbMa 0fHOrO W TOro ke JHl@ U M0 OFHOMY M TOMY K€ BOIpOCY,
NOCTYNUBLIME A0 HCTEYCHHUS CPOKa DACCMOTPEHMS, CHHTAIOTCS MMEPBUYHBEIMU.
AHOHUMHBIMU CUMTAIOTCS [MCHMa TIpaxiaH 0e3 ykazaHus (QaMUINM, ajgpeca;
ClIeJ0BaTeIIbHO, TaKKe OOpaleHus OyayT ocTaBaThCs Ge3 0TBeTa;

2) mpemoxenue — peKOMEHJAHUs IPaXIaHHHA, HAIPABIEHHAs HA yITydIleHHe
aesitenbHocTy HKoTBI; ,
3) s3adBlIeHHME — IpOCHOa TIpaXJaHHHA O COASHCTBUM B pealM3all{d  ero
KOHCTUTYIIMOHHBIX TIPaB ¥ CBOOOJ MJIM KOHCTUTYLIHOHHBIX MPaB U CBOGOX APYTUX
nuL, 1u60 COOOIIeHHe O HAapyIICHUH 3aKOHOB M WHBIX HOPMATHBHLIX MPaBOBBIX
aKTOB, HEJIOCTaTKax B paboTe komiekTuBa LKkosbl, 160 KpUTHKA JeSTeIbHOCTH
padoTanKOB LLKOJIbI;

4) xamoba — mpockba TpakAaHWHA O BOCCTAHOBIEHHWM WM 3allUTe ero
HapyIIeHHBIX IIpaB, CBOOOA WM 3aKOHHBIX WHTEpecoB JuGO Ipas, cBOOOA WM
3aKOHHBIX UHTEPECOB IPYTHUX JIHII;

5) HO/DKHOCTHOE JIMLO — PYKOBONHUTENb, COTPYAHUK WM paGoTHuk Llkomnsl,
00J1ajaroIKi BIACTHBIMHU TOJTHOMOYHSMH.

2. IlpaBa rpaxaaHuHa [IPHU PACCMOTPEHHH 0OPALLIEHHS

2.1. Ilpu paccMoTpeHHH OOpalleHHs JODKHOCTHBIM JIMIOM PakIaHUH MMeeT
[paBo: IIPEICTABIATE [NOIOJHUTENBHBIE JOKYMEHTHI M MaTepuajibl JHOO
obpamareess ¢ mpockOoit 06 MX HCTpeOOBaHMH, B TOM YHKCIE B 3J1EKTPOHHOM
dopme; 3HAKOMHUTBCA C [JOKYMEHTAMH M MaTepUalaMH, KacalOLUMHUCH
paccMOTpeHus OOpallieHHs, €CIH 9TO He 3aTparuBaeT pasa, CBOOOAL! U 3aKOHHbIE
UHTEPEChl JPYTUX JIMII W €CIUW B YKa3aHHBIX JOKyMeHTax M Marepuaiax He
COAEPKATCS CBEIECHHs], COCTABIAIOIINE rOCY JaPCTBEHHYIO HIIM HHYIO OXPaHSIeMYHO
3aKOHOM TalHy; MOJy4aTh NHUCbMEHHBIA OTBET MO CYLIECTBY MOCTaBJIEHHLIX B
oOpallleHuy BOINPOCOB, 3a HCK/IIOYEHHEM CiTydaeB, YKa3aHHBIX B MyHKTe &
Hacrosero Ilonoxenusa, yBemoMJeHWE O mepeaapecalld IMHCHMEHHOIO
oOpallleHusi B rOCYJapCTBEHHbI} OpraH, opraH MeCTHOTO CaMOYIpPAaBlIEHUS WK
JIOJDKHOCTHOMY JIMLY, B KOMIIETEHLIHIO KOTOPBIX BXOJUT PEIICHUE MOCTABIEHHbIX
B 00pallleHHH BOINIPOCOB; 00paIathcsl ¢ Kajlobod Ha MPUHATOE M0 06pPaILEeHHIO
peleHre WK Ha JeHcTBre (0e3nefCTBYE) B CBSI3M C pACCMOTPEHUEM OOpallleHus B
AIMUHUCTPATUBHOM K (WJIM) CyJeOHOM TMOpSAKE B  COOTBETCTBUU ¢
3aKoHOIATeIbCTBOM Poccutickoit ®Denepauun; obpamarbess ¢ 3asBICHUEM O
[IPEKPAILEHUN PACCMOTPEHUS O0paIIeHus.

3. 'apanTin 0€30MacHOCTHU I'paskIaHWHA B CBSI3U C ero obpalileHruem

3.1. 3ampeniaercs mpecnejoBaHME IpaK[IaHWHA B CBS3H C ero oOpallleHHEM B
rOCyIapCTBEHHEIM OpraH, Oprad MECTHOIO CaMOYIIPaBJIeHHUs WK K JOKHOCTHOMY
JTULY C KPUTHKOH AEATENBHOCTH YKa3aHHBIX OPraHoB WM AOHKHOCTHOIO JIMLA
mub0 B LENAX BOCCTAHOBIEHUS WM 3alUThl CBOMX MpaB, ¢cBOOOT U 3aKOHHBIX
MHTEPECOB JIMDO NpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPYTUX JIHII.



3.2. llpn paccMmoTpeHMH OOpallleHHs He HOMyCcKaeTcs pasIviallleHHe CBeICHHMIA,
COMePIKAIIUXCS B OOpallleHHH, a TaKXKe CBeNeHMMH, KacaloLIMXCs YACTHOM JKHU3HU
rpaxnanuHa, ©Oe3 ero cornacus. He sBisgercs pasriallleHHeM CBeIeHHI,
colepaluxcss B OOpallleHWW, HalpaBleHHe I[HCBMEHHOrO OOpalleHHus B
rOCyapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpPAaBICHHS WIH JOJKHOCTHOMY
JHLY, B KOMIETEHIMIO KOTOPBIX BXOAUT DEIIEHUE NOCTABIEHHBIX B OOpalleHHuu
BOIIPOCOB.

4. TpeboBanus K NUCbMEHHOMY O0pallleH IO

4.1. I'paxxgaHuH B CBOEM IHCBMEHHOM oépameHHI/l B 0053aTEILHOM TIOPSIKE
yKasbIBaeT (aMUIINIO, UMs, OTYECTBO COOTBETCTBYIOLIErO JOJOKHOCTHOTO JIMLIA
0O IOJKHOCTH COOTBETCTBYIOLIEIO JIHLA, & TakkKe CBOM (aMHINIO, MM,
OTYECTBO (IIOC/IEIHEE — NPU HANUYHUH), [IOYTOBBINA aipec, M0 KOTOPOMY JONIKHbI
ObITh HampaBJIeHbl OTBET, yBEJOMIIEHHE O Iepeapecaliui OOpalleHus], U3jlaraeT
CYTb IIPEIOKEHUSL, 3asBICHUS WK JKaNoObl, CTABUT JUYHYIO [TOAMKCH U JATY.

4.2. B ciyuae HeoOXONUMOCTH B IOIATBEPIKACHHE CBOMX [OBOJOB I'Pa)KIaHHUH
IpuiaraeT K MUCBMEHHOMY OOpalleHUIO JOKYMEHThl W MaTepuajibl JINOO X
KOITUHU.

4.3. Obparuenue, NOCTYNUBIIEE TOKHOCTHOMY JIHIY B (OPME 3JIEKTPOHHOTO
JOKYMEHTa, MOIJIEKHUT PACCMOTPEHUIO B IIOPSIKE, YCTAHOBJICHHOM HACTOALIUM
[TonoxenneM. B oOpameHun rpakaaHuH B 00s3aTENbHOM [OPAIKE YKA3bIBAET
CBOM (haMUJIMIO, UMsl, OTYECTBO (ITOCNIeHEee — [P HAMYNK), aJpecC SJIeKTPOHHOMU
TIOYTHI, €CJTH OTBET JOJKEH OBITH HAlpaBieH B (opMe dJIeKTPOHHOTO JOKYMEHTA,
M TOYTOBBIN a/IpeC, €C/IM OTBET NOJUDKEH OBITh HANpaBieH B MUCBMEHHON (opMe.
['pak JaHWH BIIPaBe NPUIIOKHUTE K TAKOMY OOpallleHHI0 HeOOXOIUMbIE 10KYMEHThI
¥ Marepuaiibl B 3JIEKTPOHHOH (opMe 100 HalpaBUTh yKa3aHHbIE TOKYMEHTbI U
MaTEepUaJIbl WIK UX KOIIUK B TUCBMEHHOU (opme.

5. Hanpasnenue u perucrpalus NMCbMEHHOTO o0pallieHUs

5.1, I'pakaaHuH HanpaBisfeT NHCbMEHHOe OOpauleHHe HENMOCPEICTBEHHO TOMY
JOJDKHOCTHOMY JIHLY, B KOMIIETEHIIMIO KOTOPOT'O BXOAUT PellieHUe MOCTaBIeHHBIX
B 00pallleHUH BOIIPOCOB.

5.2. TlnceMeHHOE OOpallleHHe MOUISKHUT 00sI3aTe/IbHOM PEerucTpaldy B TeUeHHUe
TPEX JHEH ¢ MOMEHTA NOCTyIUIeHus ero B LIIKkoiy Wiy JOMKHOCTHOMY JIHILY.

5.3. IlucbMeHHOe oOOpallleHHe, COJep’Kallee BOMNPOCHI, pelleHHe KOTOPBIX He
BXOOUT B KoMmeTeHUHIo ILIKomel WIM AOJIKHOCTHOrO JMLA, HalpaBisieTCs B
TEYEHHE CEMM JHEH CO JHA pEerucTpaludyd B COOTBETCTBYIOUIMH OpraH MU
COOTBETCTBYIOILEMY [JOJKHOCTHOMY JIHLY, B KOMIETEHIIUIO KOTOPBLIX BXOIUT
peilleHKe MOCTaBICHHbIX B OOpallleHUHU BOTIPOCOB, C YBEIOMIIGHUEM IpakJIaHUHa,
HalpaBUBIIEro obpallleHue, O IMepeagpecanuyd OOpalleHUs, 3a HCKIIOUEHHEM
clIydvas, yKa3aHHOTO B YaCTH

54. B cmy4ae, eciu pellleHHE IIOCTaBIEHHBIX B IHChMEHHOM OOpallleHu!
BOIIPOCOB OTHOCHUTCS K KOMIIETEHLIMM HECKOJBKUX TOCYNApPCTBEHHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYIIPABIEHUS WU JOJKHOCTHBIX JHL, KONUS 0OpallleHHs B
TEYEHUE CEeMH AHEH CO [HsA perucTpaluu HAarpaBiIsieTCs B COOTBETCTBYIOLIUE
rOCyNAapCTBEHHBIE  OpraHbl, OpraHbl  MECTHOrO  CaMOyIpaBJI€HUS WM
COOTBETCTBYIOLIUM JOJDKHOCTHBIM JIMLIAM.



5.5. Ilxosna 1M AOJKHOCTHOE JIMLIO NPH HAIIPABIEHNWH [IHMChMEHHOTO 0BpaleHus
Ha pacCMOTpEHME B JAPYrod TOCYAapcTBEHHBIH OpraH, Oprad MeCTHOTO
CAMOYNpPABJICHUA WM WHOMY [OJDKHOCTHOMY JIMIYy MOXKET B  Ciiyuae
HEOOXOMMOCTH 3alpallIiBaTh B YKA3aHHBIX OpraHax WK Y AOTKHOCTHOIO JHIA
AOKYMEHTBl M MaTe€pHUayibl O pe3yjbTaTax pacCMOTPEHUS MUChMEHHOrO
o0paleHus. ‘ ,

5.6. 3ampeluaeTcs HAaNpaBIATh Kago0y Ha PacCMOTPeHHE B TOCYIapCTBEHHBIN
Oprat, OpraH MECTHOTO CaMOYIIPaBIEHUS UK JOJLKHOCTHOMY JIUILY, PELUEHHE WITH
nerctre (Oe3necTBIE) KOTOPBIX 00XKaIyeTCs.

5.7. B ciyuae, eciii B COOTBETCTBHH C 3aIIPETOM, IIPEyCMOTPEHHBIM IYHKTOM 3.6,
Hacrodmero pasnena Ilonoxkenus, HEBO3MOXHO HalpaBjeHUE KajloObl Ha
pacCMOTpEHHE B I'OCYAAPCTBEHHbIM OpraH, opraH MECTHOTO CaMOYIIPaBIeHHs WU
AOJKHOCTHOMY JIMIY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PEIleHHe NTOCTABICHHbIX
B 0OpallleHHH BOIIPOCOB, ’Kanoba BO3BPAILAeTCs IPAXKAAHUHY C Pa3bsiCHEHHEM ero
npaBa 00KalloBaTh COOTBETCTBYIOIINE pElieHHe Wi JelicTBue (Ge3seiicTBue) B
YCTaHOBJIEHHOM IOPSIZIKE B CYI.

6. IMopsinox odopmiienus, npuemMa W paccMOTpeHHs oOpalleHdH [epes CepBHC
«O0paluerus Ha caidtn

6.1. Cepsuc «OO6palienust Ha caiiT» SBIISETCS JONONHUTENLHBIM CPEACTBOM IS
obecrieueHus BO3MOKHOCTH obpalueHuii rpaxaan B Llkoiy.

6.2. Obpallenus, HalpaBIeHHBIE B 3JIEKTPOHHOM BHJIE 4Yepe3 OPULHATbHEIN caliT
IIIKOBI, PETMCTPUPYIOTCS M PAacCMATPUBAIOTCS B COOTBETCTBHU C PAa3enoM S
Hactostero [lonoxenus.

6.3. B oOpamenus rpaxaaHUH B OOA3aTENBHOM MOPAAKE YKa3bIBAET CBOM
(haMuIIHIO, MM, OTYECTBO (TOCTefHee — IPH HAIWYWH), aApec IeKTPOHHOM
ITOYTBI, €CIIU OTBET [OJUKEH ObITh HamnpasieH B (hopMe JIEKTPOHHOTO JOKYMEHTA,
W TOYTOBBIM ajipec, eciii OTBET JOJKeH OBbITh HaNpaBieH B MHCbMEHHON dopme.
6.4. [lepen oTmpaBKO} 3J1€KTPOHHOTO OOpAIleHUs TPAKAAHMHY HEOBXOMHMO
IIPOBEPUTE NIPABUJIBHOCTD 3aIOJHEHUSI aHKETHI.

6.5. B city4ae BHeceHHs B aHKETY HEKOPPEKTHbIX MIIM HEAOCTOBEPHBIX AAHHBIX (B
ITOJISIX, SIBIISFOIIMXCS 00A3aTENbHBIMU Ul 3allOJHEHMs) OTBET Ha oOpalleH’e He
JIaeTCsl.

6.6. OOpaienne MoxeT OBITH OCTaBICHO 6e3 OTBETa MO CYIIECTBY C
YBEAOMJICHUEM 3asBUTENISL O NIPUYMHAX NIPUHATUS TaKOro PEIICHUs, eClIU: B HEM
COINEP)KUTCST HELEH3YypHAs JIEKCUKA, OCKOPOWUTEIbHBIC BBIPAKEHHUS; TEKCT
MMCHMEHHOT0 O0palleHysi He MO1aeTCs IPOUTEHHIO; B OOpallleHUH rpaXkJaHuHA
COEPXKHUTCST BOIPOC, HA KOTOPBIA €My HEOAHOKPAaTHO /JaBaliCh ITMCbMEHHBIE
OTBETBI I10 CYLIECTBY B CBS3U C paHee HalPaBIIAEeMbIMU OOpaILEHUSIMU, U TTPH 3TOM
B OOpallleHHy He NPHBOIATCS HOBBIE TOBOABI UM OOCTOSTENLCTBA; OTBET IO
CYUIECTBY IIOCTABIEHHOr0 B OOpallleHWH BOMpOCca He MOXKET ObiTh 1aH 0e3
pasrialleHys  CBEJCHHUH, COCTABJISIOIIMX T[OCYJapCTBEHHYIO WM UHYIO
OXpaHsAeMyHO (GeepalbHbIM 3aKOHOM TaifHy.

6.7. Inopmanus o nepcoHanbHbIX JaHHBIX aBTOPOB 00pallleH H, HAaPaBIeHHbIX
B DJISKTPOHHOM BHIE, XpaHUTCS 1 oOpabaTbiBaeTcst ¢ coOnoeHuemM TpeGoBaHuil
3aKoHOAaTesIbCcTBa Poccniickolt @enepanuu o repcoHatbHbIX JaHHBIX.



6.8. VBenomienue o xoje pacCMOTpeHHUs OGpalleHus Fpa)KI[aHI/IHa HalpasiseTcs
10 YKa3aHHOMY UM aIpecy 3JIeKTPOHHOMU [TOYTEHI.

6.9. TI'paxxnaHud MoXeT TOMyduTh HHOOPMALHIO, KACAIOMIYIOCS 06paGOTKH ero
oOpallleHHsl, Ha3BaB CBOU (DaMIIIHIO, UM, OTYECTBO (IIOCTeNHee — ITPH HaJIU4UK) U
81peC MeCTa JKUTENBCTBA 110 Tenedony: (4852) 24-88-16 B noHeneNLHUK—TIATHULLY
¢ 09-00 no 16-00 yacos.

7. PaccmoTpenue obpaiiieHus

7.1, OOpalueHue, TOCTYIMBILEE B llkomy uaM [JOMKHOCTHOMY JIMLY B
COOTBETCTBMH C MX KOMIIETECHLHUCH, MOAJEKUT 00A3aTENbHOMY pPAcCMOTPEHMIO.
7.2. JIOMKHOCTHOE JIUIIO:; obecrieuriBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE pAcCMOTpeHMEe OOpalleHUs, B CiIydyae HEOOXOAUMOCTH — ¢
y4acTUEM I'pak[laHWHA, HAallpaBUBILIEr0 OOpallleHNe; 3allpalldBacT, B TOM YHCJE B
3JIEKTPOHHOH (POpMe, HEOOXOIUMBIE /ML PACCMOTPEHHUS OOPAILEHHS JOKYMEHTbI !
MaTeépualipl B OPYTHX TOCYJApCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYIPAaBIEHHUS W Y WHBIX JO/DKHOCTHBIX JIML, 32 UCKIIIOUEHUEM CYA0B, OPraHOB
JIO3HaHUS K OPraHoB IIPEABAPUTEIHLHOIO CJIEJCTBUS; IIPUHUMAeT Mephl,
HallpaBICHHBIE HA BOCCTAHOBJIEHWE WJM 3alIUTy HapYIIEHHBIX MpaB, cBOOOJ U
3aKOHHBIX HHTEPECOB TpaXX[aHWHa; JaéT IMCBMEHHBIM OTBET [0 CYIIECTBY
MOCTaBJICHHBIX B O0pAllleHHH BOITPOCOB; YBEAOMILSICT IPaKIaHUHA O HATIPABIEHUH
ero ofpalleHns Ha pacCMOTPeHHe B IPYyroil oCymapcTBeHHBIH oOpraH, opra
MECTHOIO CaMOYTIPaBJICHHUs WX HHOMY JOJKHOCTHOMY JIMILY B COOTBETCTBUHM C UX
KOMITETEHLIMEH.

7.3. OTBeT Ha o0pallieHHe [TOAMUCHLIBAETCS JOIKHOCTHBIM JTHLIOM.

7.4. OtBer Ha obpamenue, noctynusiree B I1IKomy iy NOMKHOCTHOMY JHILY B
(opMe  DJIEKTPOHHOTO JOKyMEHTa, HamlpaBiisieTcsi B (opMe 3J1eKTPOHHOrO
JAOKyMEHTa IO aapecy 3JIEKTPOHHOM IIOYThl, yKa3aHHOMY B OOpallleHHuH, WX B
MHACbMEHHOMN (hOpMeE 1O TTOYTOBOMY apecy, YKasaHHOMY B 0OpalieHHH.

7.5. TocymapcTBeHHBIH OpraH, OpraH MECTHOIO CAMOYIPABIEHHS WIH
AOJKHOCTHOE JIMIO MO HAampaBIeHHOMY B YCTaHOBJIEHHOM MOPSIKE 3ampocy
rOCyIapCTBEHHOTO  OpraHa, OpraHa  MeECTHOTO  CaMOYIMpaBlIeHUsA WU
JOJDKHOCTHOI'O JIMIA, pacCMaTpUBAIOLIMX oOpalleHue, o0s3aHbl B TedueHue 15
ZHEH NPEJOCTABIIATh JOKYMEHTBI M MaTepUalbl, HEOOXOAUMBIE ISl paCCMOTPEHUS
obpauieHusl, 38 UCKIIOUEHHEM JOKYMEHTOB U MaTepHalioB, B KOTOPHIX COAepKaTCs
CBCACHHUA, COCTABIAIOIIME  TOCYHApCTBEHHYIO WM  HHYIO  OXPaHSIEMYHO
(enepalibHBIM 33KOHOM TaifHy, M I KOTOPBIX YCTAHOBJIEH 0COObIY MOpsAmoK
Mpe0CTaBICHUS.

8. ITopsiiok paccMOTpeHUs OTACTBHBIX OOpalieHui

8.1. B cmyuae, ecnd B IIHCEMEHHOM oOpallleHUH He YyKa3aHbl (HaMUIus
IpaXIaHWHa, HAMpaBUBLIErO OOpallleHHe, WM MOYTOBBIA aapec, Mo KOTOPOMY
JOJDKeH OBITh HAaIpaBleH OTBET, OTBET Ha ofpalleHue He paercsa. Eciay B
yKa3aHHOM  oOpallleHHH  COJEpXKaTcsi  CBEeJeHHWs O  IOATOTaBIMBAEMOM,
COBEpIIAEMOM HJIM COBEPIIEHHOM [IPOTUBONPABHOM JISSIHHH, a TaKXkKe O JIHIlE, ero
NIO/IrOTABJINBAOIIEM, COBEPIIAIOLIEM MM COBEPIIMUBIIEM, OOpallleHHe MOAJIEKUT
HaMpaB/IeHUIO B TOCYIapCTBEHHBIH OpPraH B COOTBETCTBUU C €r0 KOMITETEHIIHEH.
8.2. [HO/KHOCTHOE JIHLO TPH MOTyYeHHH MHCHbMEHHOrO OOpalleHHs!, B KOTOPOM



COIEPXKATCs HEUEH3YPHbIE JUOO0 OCKOPOMTENbHBIC BBIPAKEHMS, YIPO3BI JKH3HH,
3[,0POBBIO ¥ UMYILECTBY JOKHOCTHOTO JIMIIA, 4 TAKXKE UJICHOB €r0 CeMbH, BIIPaBe
OCTaBUTb OOpalleHue Ge3 OTBETa MO CYILIECTBY [OCTABJEHHBIX B HEM BONIPOCOB H
COOOIUTE TPax/@HWHY, HANpaBUBIIEMy OOpalleHHe, O HEJOMyCTUMOCTH
3JI0YNOTPEOIECHUS TPABOM. i

8.3. B ciyuae, eciu TeKCT MUCBMEHHOTO OGpalleHus He MOJAJaeTcs TPOYTEHHUIO,
OTBET Ha ofpamieHne He Ha&TCI H OHO HE MOMIEKUT HANPABICHHIO Ha
PacCMOTpEHNE B IOCYAapPCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPaBJICHUs HIIH
JIOKHOCTHOMY JIHLY B COOTBETCTBHUH C MX KOMIICTEHIIMEN, O YeM B TeUeHHe ceMu
AHEH CO JIHS PETHCTpalu oOpalieH:s COOBIaeTCsl rpakaaHuHy, HanpaBUBLIEMY
obpallleHue, eCIi ero GaMuIHs ¥ TOYTOBBIH apec MoIAI0TCA IPOUTEHHEO.

8.4. B cimydae, eciu B mucbMeHHOM 00pAlleHHH [PaX/(aHHHA COIEPIKUTCS BOMPOC,
Ha KOTOPBIN €My HEOJAHOKPAaTHO JAaBaJUCh IHCbMEHHBIE OTBETHI MO CYILECTBY B
CBA3H C paHee HAaNpaB/SIEMbIMM OOpALIEHUSIMU, U IPU 3TOM B OOpalleHUH He
[IPUBOJATCS HOBBIE HOBOJBLl HIU OOCTOSITENBCTBA, JOJIKHOCTHOE JIMLO JHOO
YIOJTHOMOYEHHOE Ha TO JIMLO BIpaBe MPUHATH peIlieHUe O 0e30CHOBATELHOCTH
O4EpPeNHOro o0palleH s U NPEKPAIIEHUH TIEPEMHCKH ¢ MPAXIAHNHOM M0 JAaHHOMY
BONPOCY TIPH YCJIOBHH, YTO YyKasaHHOe oOpalleHue K paHee HampaBiseMble
obpaileHus Hampapisaiuck B IIKomy WM OJHOMY H TOMY K€ IOTKHOCTHOMY
nuity. O NaHHOM PEIIEHHH YBEJOMIIAeTCs IPpakIaHiH, HAMPABUBLIKH obpalleHHe.
8.5. B citydae, eciiu OTBET 10 CYLIECTBY [TOCTABIEHHOIO B 00palleHHH BOIIpoca He
MOXeT OBITh JiaH Oe3 pasriallleHus CBeAeHHil, COCTABIMIOUINX [OCYIAPCTBEHHYIO
WIH  WHYIO OXpaHieMylo (elepalbHBIM 3aKOHOM TalfHy, TIpaKIaHWHy,
HanpaBUBIIEMY oOOpauleHHe, COoOIIaeTcss O HEBO3MOXKHOCTH [JaTh OTBET IIO
CyLUIeCTBY IMOCTaBICHHOTO B HEM BONPOCAa B CBA3M C HEJOMYCTHMOCTBLIO
pasriaulieHns yKa3aHHbIX CBeIeHHUH.

8.6. B ciyuae, eciiv mpUUMHBL, MO KOTOPHIM OTBET [0 CYILECTBY MOCTABICHHBIX B
obpallleHMH BONMPOCOB He MOr OBITb JAaH, B MOC/IEAYHOLIEM ObUIM yCTPaHEHB,
rpakJaHWH  BIpaBe = BHOBb  HampaBuTbh  oOpameHne B Ilkony  uiwm
COOTBETCTBYIOLIEMY NOJKHOCTHOMY JIHILY.

9. Cpoky pacCMOTPEHUS MUCBMEHHOTO 00pailleH s

9.1. llucbmenHoe obpauienue, noctynusiuee B LIIKoTy WM DOHKHOCTHOMY JIUITY
B COOTBETCTBHUH C UX KOMIIETEHIMEN, paccMaTpuBaeTcsi B Teuerre 30 aHel co aus
PETUCTPALUU ITUCBMEHHOTO 00pallleHusl.

9.2. B UCKIIIOUMTENBHBIX CIydasX NOLKHOCTHOE JIKIO JIMOO YIIOJHOMOYEHHOE Ha
TO JIULO BIPaBe MPOJUIUTE CPOK pacCMOTpeHHst oOpalleHus He Oosiee uem Ha 30
THEH, YBEIOMUB O IMPOJIEHHHM CpOKa €ro pacCMOTPEHHs] TpakAaHWHa,
HaIpaBUBILEro obpalleHue.

10. JInunelii npuém rpaxnan

10.1. 3anuce rpakian Ha TUUHBIH npuéM B LLIKOITY OCYIIECTBISIETCS HA OCHOBE MX
oOpallleHuii 0 3allMCU Ha JUYHBIA MpueM Mpu JuuHoM moceuieHny Lkonsl 1o
anpecy: 150051, ropox fpocnasne, LkonsHeli mpoess, 15 1 (uin) no tenedoHy
(4852) 24-88-16 B noHenenbHuK — matHuily ¢ 09-00 go 16-00.

10.2. B xypHane 3amucu Ha JHUYHBIA [PUEM MpH JHYHOM noceweHuy [IIKkomsl
YKa3bIBarOTCs: HOMEp M JaTa MOCTYIUIeHUs! oOpalileHus; GamMuius, uMs, OTUECTBO



([oCIeTHETO — MPK HANTWYMK) TpakIaHUHE; yKa3aHHe KOHKPeTHOH uHbOpMaIny,
CYTH NPEJIOKEHUs, 3asBJICHUS WM XKajoObl (0OpalleHue TOKHO COAEPKAThH
TEMATUKY BOIIPOCA); AaTa U BpeMs JTUUYHOIO IMpHEMa.

10.3. JlnuHbld IpuéM rpaxkiaH OCyIIecTBiseTcss aupekTopom I[lIkomel u ero
3amecTuTeNIIMU. Mudopmaiins 00 yCTaHOBJEHHBIX Ul MpHeMa [HAX U uacax
JAOBOIUTCS 0 CBEICHHUS IpakaaH. A TaKxKe MpeJcTaBiieHa Ha oQUUHaIbHOM caiiTe
[Ikoms! B cen MIHTepHET U HAa HHPOPMALIMOHHOM CTeH e B 34aHuu LLIKombI.

10.4. Ilpu mrynom npruéMe rpakIaHKUH IPeIbIBISET JOKYMEHT, YA0CTOBEPSIONIHIA
€ro JIMYHOCTb. '

10.5. Cozmepxanue yCTHOro oOpallleHust 3aHOCHTCS B ACypHas YeTHbix obpatiieH it
IPaKiiaH. '
10.6. IIucemenHoe obpallleHUe, OPUHSITOE B XOJE JTHYHOTO MpPUEMA, MOMIENKUT
PErucTpaluy B [OPsIKE, YCTAHOBIEHHOM HacTosAlnM [Tonoxennem.

10.7. B cnmy4ae, ecnM M3MOXKEHHbIE B YCTHOM oOpalieHud (GakThl W
00CTOATENBCTBA SABISIOTCS OUEBUAHBIMU W He TPeOYIOT JIOMOJHUTETbHOM
IIPOBEPKH, OTBET Ha OOpallleHNe C COracys IpakJaHnHa MOXKET OBITh [aH YCTHO B
XOA€ JUYHOIO IpHeMa, O YeM JEeNIaeTcs 3aluch B JKypHase AHUHOrO NpHeMa
rpaskianuia, B ocTambHBEIX Cllydasx daeTcs HMUCBbMEHHBIM OTBET I10 CYIIECTBY
IIOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

10.8. B ciayuae, ecnu B 00pallieHHH COJepiKaTCs BOMPOCHI, PellieHHe KOTOPLIX He
BXOAUT B KommeTeHUWro [llkonbl ¥ (MIM) AOMKHOCTHOIO JMUA, TPaKAaHUHY
Ja€TCs pasbsACHEHHE, KyJa U B KAKOM IIOPSLAKE eMy clieTyeT OOpaTUThCS.

10.9. B xozne nuuHOTrO Nprema rpaxIaHUHY MOXeET ObITh OTKa3aHO B JajbHelem
paccMOTpenuH oOpallieHus, ecid eMy paHee ObIT JaH OTBET IO CYILIECTBY
TIOCTABJICHHBIX B 00pallleHHuH BOITPOCOB.

11. KonTpons Hax ucrongHeHueM oOpalieHul rpaxaan

10.1. Tupekrop IlIxonsl ocyIiiecTsiseT B peaenax cBoek KOMIIETEHIIMH KOHTPOIIb
3a COOJIIOZEHHEM IIOpsiIKa PacCMOTpeHUs oOpalleHnil, aHATH3UPYET COAEPKAHNE
MIOCTYMNALINX 00pallleHUH, MPUHUMAET Mephl 110 CBOCBPEMEHHOMY BLISBIIEHUIO U
YCTPaHEHUIO NPUYWH HAPYIUEHUS ITpaB, CBOOOJ U 3aKOHHBIX WHTEPECOB TPaKIaH.
10.2. Tlucemennsble oOpallleHUs TIpaXJaH, KOMHHA OTBETOB, JOKYMEHTBI IIO
JTUYHOMY TpuéMy rpaxaaH (QOpMHPYIOTCS B Jena B COOTBETCTBUM C
YTBEPKIAECHHON HOMEHKJIATYpO# fe.



